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P
ractical R

etail S
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are

B
y m

an
agin

g retail operation
s precisely, M

u
ltiflex

Fa
sh

io
n

S
e

n
se

 en
ables you

 to redu
ce operation

al
costs, im

prove in
ven

tory m
an

agem
en

t, provide
proactive cu

stom
er service an

d in
crease sales.

B
uilt w

ith You in M
ind

H
avin

g in
stalled an

d su
pported h

u
n

dreds of copies
of M

u
ltiflex

 Fa
sh

io
n

S
e

n
se

, w
e u

n
derstan

d th
e

apparel bu
sin

ess, an
d w

h
at you

 n
eed.G

reater
C

ustom
er S

atisfaction
M

ain
tain

in
g cu

stom
er h

istory an
d tran

saction
s, as

w
ell as, person

alizin
g cu

stom
er in

teraction
s at th

e
Poin

t of Sale w
ill stren

gth
en

 you
r relation

sh
ips,

in
crease cu

stom
er loyalty an

d lead to in
creased

sales an
d better-targeted m

arketin
g cam

paign
s.

B
etter D

ecision M
aking

Iden
tifyin

g tren
ds an

d bein
g able to m

ake fast
decision

s is vital to retail su
ccess. T

h
e u

p-to-th
e

m
in

u
te m

an
agem

en
t reports w

ill em
pow

er you
 to

an
ticipate an

d captu
re opportu

n
ities for grow

th
an

d to effectively m
an

age every sh
ift in

 style an
d

season
.

Increased P
rofits

G
reater efficien

cy th
rou

gh
 redu

cin
g adm

in
istrative

tasks en
ables you

 to spen
d you

r valu
able tim

e on
sales, developin

g sellin
g strategies an

d oth
er

prom
otion

al activities.
S

uperior A
rchitecture and D

esign
E

asy to learn
 an

d easy to operate, M
u

ltiflex
Fa

sh
io

n
S

e
n

se
 w

as design
ed from

 th
e grou

n
d u

p
to provide fash

ion
 retailers w

ith
 a com

pact, tigh
tly

in
tegrated an

d robu
st solu

tion
,  w

ith
 a low

 cost of
ow

n
ersh

ip. B
est of all – it provides m

ost of th
e

fu
n

ction
ality of expen

sive departm
en

t store
system

s at a fraction
 of th

e cost!
S

hare D
ata A

m
ong A

pplications
M

u
ltiflex

 Fa
sh

io
n

S
e

n
se

’s W
in

dow
s-based design

allow
s data to be sh

ared w
ith

 oth
er application

s
w

ith
 ease, an

d w
ith

ou
t h

avin
g to re-key data. T

h
is

saves tim
e an

d elim
in

ates data en
try errors.

E
asily A

dd O
ther P

rogram
s

M
u

ltiflex
 Fa

sh
io

n
S

e
n

se
 can

 lin
k to oth

er pro-
gram

s to ach
ieve m

ore fu
n

ction
ality. For exam

ple:
IC

 Verify can
 be added to allow

 credit card process-
in

g or Q
u

ick B
ooks Pro can

 be added to provide
accou

n
tin

g con
trol.

D
atabase C

om
patibility

You
 can

 take fu
ll advan

tage of th
e en

h
an

cem
en

ts in
W

in
dow

s databases. You
 can

 con
vert data from

oth
er O

D
B

C
-com

plian
t databases, w

ith
ou

t h
avin

g
to re-key.

M
ultiflex. Your Fashion R

etail P
artner

M
ultiflex FashionS

ense w
as initially designed to m

eet the needs of several

successful fashion retailers in Toronto. L
aunched in 1994 M

ultiflex
FashionS

ense w
as the first W

indow
s softw

are designed exclusively for fashion

and apparel-based retailers. A
nd rem

ains the dom
inent softw

are in that sector.

M
ore im

portantly, for m
ulti-store operations, M

ultiflex FashionS
ense is the only

retail softw
are providing autom

ated internet polling to ensure accuracy betw
een

live and archived data. T
his ensures the reliability of your data, and provides

assurance against probem
s caused by hardw

are failure.

T
he M

ultiflex FashionS
ense P

oint of S
ale and B

ack O
ffice S

oftw
are is installed

in over 1000 stores internationally. B
uilding on this success, M

ultiflex has

becom
e a leading provider of a P

oint of S
ale and R

etail M
anagem

ent S
olutions

for independent and sm
all chain retailers. M

icrohouse S
ystem

s Inc, the developer

of M
ultiflex, continues to invest in research and developm

ent to ensure M
ultiflex

FashionS
ense rem

ains the m
arket-leading softw

are solution for fashion and

apparel retailers, and im
proves the reliability and functionality. B

y continually

striving to im
prove the program

, M
ultiflex FashionS

ense protects you from
technology obsolescence.

W
e believe our success is the direct result of

helping our custom
ers achieve their success.

T
hrough our dedicated custom

er support staff, w
e provide a variety of services

including installation, training and support.

Installation O
ur custom

er support departm
ent is com

m
itted to helping our

custom
ers deploy M

ultiflex FashionS
ense as quickly and efficiently as possible.

W
e w

ork hard at getting you up and running, and keeping you running. O
ur team

is available to assist w
ith:

■
 Installation of softw

are and hardw
are

■
 H

elping w
ith the staging of the new

 system

■
 N

etw
ork set-up and configuration

■
 D

ata conversion for stores m
igrating to the current version.

Training M
ultiflex FashionS

ense offers a com
prehensive set of instruction-

based training available through our head office support departm
ent or through

our custom
er support partners. M

ultiflex F
ashionS

ense  strives to ensure that

our clients use the softw
are to its full potential.

S
upport M

ultiflex FashionS
ense is dedicated to providing unsurpassed support

to our clients. W
e offer three affordable support plans to m

eet your individual

support requirem
ents. O

ur head office support staff is available from
 9 am

 to 6

pm
 M

onday to F
riday (excluding holidays). F

or after-hours support, the

m
essaging system

 w
ill page the support person on duty to return your call.

F
or inform

ation on

M
ultiflex FashionS

ense
or our Training, S

upport and
Installation P

lans please contact

support@
m

hsystem
s.com

or see our w
ebsite at

http://w
w

w
.m

hsystem
s.com

or call us at

1.888.491.8888
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M
u

ltiflex
 Fa

sh
io

n
S

e
n

se
 is a

pow
erfu

l, yet easy-to-u
se retail

bu
sin

ess m
an

agem
en

t tool
w

h
ich

 operates effectively as a
stan

dalon
e or m

u
lti-store, m

u
lti-

lan
e n

etw
ork.

It h
as proven

, from
 years of u

se
in

 real retail en
viron

m
en

ts, to be
a capable store m

an
agem

en
t

system
 for W

in
dow

s 95, 98, 2000,
N

T
 an

d X
P.

It w
as design

ed from
 th

e grou
n

d
u

p for apparel-based
retailers.

FashionS
ense

M
u

ltiflex
 Fa

sh
io

n
S

e
n

se
co

n
sists o

f 5 e
a

sy to
 u

se
in

te
g

ra
te

d
 m

o
d

u
le

s:

P
O

S
 M

o
d

u
le

 h
an

dles all daily tasks su
ch

as: sales, layaw
ays, retu

rn
s, an

d oth
ers.

B
a

ck
 O

ffice
 M

o
d

u
le

 au
tom

ates store
operation

s su
ch

 as pu
rch

ase orders, in
ven

-
tory m

an
agem

en
t, sh

rin
kage con

trol,
prom

otion
al plan

n
in

g, price ch
an

ges, tag
prin

tin
g, flexible reportin

g, an
d a lot m

ore.

C
u

sto
m

e
r M

o
d

u
le

 provides detailed
in

form
ation

 regardin
g bu

yin
g pattern

s
allow

in
g you

 to track im
portan

t m
arket

in
form

ation
.

P
o

llin
g

 M
o

d
u

le
 au

tom
atically syn

ch
ro-

n
izes in

form
ation

 betw
een

 live an
d stored

backu
p data to en

su
re cu

rren
cy.

R
e

p
o

rt M
o

d
u

le
 creates literally h

u
n

dreds
of reports for you

r store to en
h

an
ce th

e
in

form
ation

 available from
 th

e system
.

1234

Great Software  at a Great Price! Now Only $1195!

9.0
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R
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M
ultiflex FashionS

ense
is ideal for retailers in
the follow

ing sectors:
■

 S
ports A

pparel
■

 Footw
ear

■
 M

en’s A
pparel

■
 G

iftw
are

■
 W

om
en’s A

pparel
■

 F
urniture

■
 C

hildren’s/Youth A
pparel

■
 S

pecialty R
etail

M
a

x
im

izin
g

Yo
u

r R
e

tu
rn

o
n

 In
ve

stm
e

n
t

M
u

ltiflex
 Fa

sh
io

n
S

e
n

se
 pays for itself easily.

T
h

e price for th
e system

 (in
clu

din
g all th

e h
ardw

are,
softw

are, train
in

g an
d su

pport) is less th
an

 th
e cost of a part

tim
e em

ployee at m
in

im
u

m
 w

age for 1 h
ou

r a day.

L
o

o
k

 a
t th

e
 in

cre
d

ib
le

 b
e

n
e

fits th
is syste

m
 ca

n
co

n
trib

u
te

 to
 yo

u
r p

ro
fita

b
ility:

■
 T

h
rou

gh
 m

ore efficien
cien

t in
ven

tory m
an

agem
en

t
reportin

g, you
 can

 take advan
tage of “ju

st in
 tim

e” in
ven

tory
replen

ish
m

en
t to keep assets liqu

id bu
t still m

axim
ize

tu
rn

over.
■

 Iden
tifyin

g “fast m
overs” rapidly, to take advan

tage of
tren

ds th
at in

crease sales.
■

 R
ecogn

izin
g “slow

 m
overs” rapidly, en

ablin
g you

 to take
appropriate action

s to redu
ce in

ven
tory an

d in
crease

w
orkin

g capital.
■

 Sh
rin

kage can
 be con

trolled by recogn
izin

g th
e problem

early.
■

 A
u

tom
atic m

erch
an

dise reorderin
g h

elps m
ain

tain
 th

e
appropriate stock levels en

su
rin

g you
 h

ave th
e produ

ct you
r

cu
stom

ers w
an

t.
■

 You
 can

 also in
crease sales th

rou
gh

 in
creased cu

stom
er

satisfaction
, easier “h

assle free” retu
rn

s, gift certificates,
tran

sferable store credits, cu
stom

er loyalty in
cen

tives, even
birth

day discou
n

t program
s.

■
 In

creases cu
stom

er satisfaction
 by perform

in
g store level

search
es of com

pan
y w

ide in
ven

tories to fin
d th

at m
issin

g
size or colou

r.
■

 T
arget m

arketin
g is easy th

rou
gh

 advan
ced data filterin

g
reports th

at produ
ce effective m

ail or em
ail lists for prom

o-
tion

s.

Testim
onials from

 O
ur C

ustom
ers

■
 T

he system
 allow

s m
e to see a pattern in m

y buying,
even w

ith 30- 35 suppliers. I can even track both size
and colour distribution for the season. - Tom

 S
harir,

B
outique D

ita, O
w

ner
■

 T
he ‘H

ow
 A

re W
e D

oing’ report is an excellent tool
that relates sales from

 today to other days or w
eeks. -

D
evin Trem

blay, X
-L

arge S
tore, O

w
ner

■
 I w

as spending too m
uch tim

e trying to keep track of
everything. I w

anted a system
 that w

ould free m
e to be

w
ith m

y kids. W
ith M

ultiflex FashionS
ense m

anaging

m
y business, I can now

 enjoy quality tim
e w

ith m
y fam

ily. - P
ina

P
eroni-S

zym
czyk, G

reen A
pple B

outique, O
w

ner
■

 It’s great to be able to quickly check inventory w
hen a custom

er has
a particular size and colour request. It’s a lot faster than going
through the rack.  - L

orne S
taples, S

taples M
en’s W

ear, O
w

ner
■

 T
he greatest thing about W

ith M
ultiflex FashionS

ense is that m
y

staff loves it, because it’s so sim
ple. T

he P
O

S
 and B

ack O
ffice are so

easy to w
ork w

ith. - G
len L

ane, B
ody G

raphics, O
w

ner
■

 I love w
orking w

ith M
ultiflex F

ashionS
ense! You alw

ays help us
w

hen w
e have questions and the job alw

ays gets done. - G
ail L

evy,
G

otham
 C

ity, O
w

ner


